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City of Tuscaloosa Human Resource Department Class Code: 4990

Classification Specification Grade: 32
FLSA: Exempt

IT FIELD SERVICES MANAGER

SUMMARY

The purpose of this classification is to manage the Information Technology field services team. Performs highly skilled
and technical fiber optic communications tasks. Plans, inspects, installs, maintains, operates, and repairs field
components including CCTV cameras, Fiber Optic splices, Fiber Optic terminations, Network Switches, and Wireless
Access Points. Provides direction, supervision and guidance to assigned technical staff. Provides oversight for
contractors working on fiber optic installation and conduit installation projects. Reviews construction plans and
provides feedback to outside agencies.

ESSENTIAL FUNCTIONS

The following duties are normal for this classification. The omission of specific duties does not exclude them
from the classification if the work is similar, related, or a logical assignment for this classification. Other duties
may be required and assigned. Specific duties listed may not be required for all positions within this
classification but are determined by the normal requirements for the particular position,

Ensure staff are aware of and follow all City safety policies and procedures. Ensures on-the-job hazards are
mitigated and staff have and are wearing the proper personal protective equipment. Consults with Safety Director to
ensure proper safety training is provided to staff and when a question arises involving mitigating safety hazards.
Directs, instructs, assigns, and reviews work of assigned subordinate staff; maintains standards through the effective
coordination of activities; completes performance evaluations; allocates personnel; acts on employee problems;
selects new employees; implements disciplinary measures.

Manages after hours on-call schedules for direct reports to handle emergency repairs.

Performs highly skilled, technical fiber optic communications design, installation, and repair tasks.

Plans, inspects, installs, maintains, operates, and repairs field components including CCTV cameras, network
switches, and Wireless Access Points.

Design, procure and manage installation of various camera and network systems.
Plans, inspects, installs and maintains access control security systems.

Consults with architects and engineers on construction projects involving cameras, access control, low voltage
cabling, wireless access points and fiber optic terminations.

Work with outside agencies and government entities on network interoperability and fiber optic installation.

Performs various tasks to maintain the fiber network; conducts fiber network testing; restores fiber networks; tracks
fiber locations with software programs.

Assembles and installs a variety of equipment including closed circuit TV cameras; monitors CCTV network using
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Classification Specification — IT Field Services Manager 4990

graphic user software.

Understands and complies with Federal and State standards and specifications regarding installation and termination
of fiber optic and networking cable.

Provide oversight for contractors working on fiber optic installations and conduit placement.

Operates and utilizes a variety of equipment and tools including a fusion splicer, OTDR, fiber locator, visible fault
ID, light source, laser source, optical power meter, fiber optic loss test set, inspection scope, and related equipment;
utilizes various software programs including work processing, desktop publishing, spreadsheet, database, and related
department programs; maintains all equipment used in the performance of duties in a safe and responsible manner.
Recommends policies and procedures that guide and support the provision of quality services by the department.
Incorporates continuous quality improvement principles in day-to-day activities.

Must accomplish the essential functions of the job, with or without reasonable accommodation, in a timely manner.

Must meet regular attendance requirements.

Must be able to maintain good interpersonal relationships with staff, co-workers, managers and citizens.

MARGINAL FUNCTIONS

Performs other related duties as required.

MINIMUM QUALIFICATIONS

Requires a high school diploma or GED with vocational or technical school training in electronics, fiber optic systems,
and traffic systems, or closely related field with ten or more years of experience as a technician working with fiber
optic cable, CCTV, electronics, and communication networks; or any equivalent combination of education, training,
and experience which provides the requisite knowledge, skills, and abilities for this job. This job classification is
considered to be safety-sensitive and is subject to pre-employment and random drug screens.

MINIMUM REQUIREMENTS TO PERFORM ESSENTIAL JOB FUNCTIONS

The following requirements are normal for this classification. Specific requirements may not apply to all
positions within this classification but are determined by the normal requirements for the particular position.

DATA UTILIZATION: Requires the ability to review, classify, categorize, prioritize, and/or analyze data. Includes
exercising discretion in determining data classification, and in referencing such analysis to established standards for
the purpose of recognizing actual or probable interactive effects and relationships.

HUMAN INTERACTION: Requires the ability to apply principles of persuasion and/or influence over others in a
supervisory capacity.

EQUIPMENT, MACHINERY., TOOLS AND MATERIALS UTILIZATION: Requires the ability to operate and
control the actions of equipment and machinery, requiring monitoring, adjustment, regulation, and/or setting of
multiple conditions.
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Classitication Specification — IT Field Services Manager 4990

VERBAL APTITUDE: Requires the ability to utilize a wide variety of reference, descriptive, advisory and/or
design data and information.

MATHEMATICAL APTITUDE: Requires the ability to perform addition, subtraction, multiplication and division;
ability to calculate decimals and percentages; may include ability to perform mathematical operations with fractions;
may include ability to compute discount, interest, and ratios; may include ability to calculate surface areas, volumes,
weights, and measures.

FUNCTIONAL REASONING: Requires the ability to apply principles of rational systems; to interpret instructions
furnished in written, oral, diagrammatic, or schedule form; and to exercise independent judgment to adopt or modify
methods and standards to meet variations in assigned objectives.

SITUATIONAL REASONING: Requires the ability to exercise judgment, decisiveness and creativity in situations
involving evaluation of information against measurable or verifiable criteria.

PHYSICAL ABILITY: Tasks require the ability to exert light physical effort in sedentary to light work, but which
may involve some lifting, carrying, pushing and/or pulling of objects and materials of light weight (5-10 pounds).
Tasks may involve extended periods of time at a keyboard or workstation.

SENSORY REQUIREMENTS: Some tasks require the ability to perceive and discriminate colors or shades of colors,
sounds, and visual cues or signals. Some tasks require the ability to communicate orally.

ENVIRONMENTAL FACTORS: Performance of essential functions may require exposure to adverse
environmental conditions, such as dirt, dust, pollen, odors, wetness, humidity, rain, fumes, temperature and noise
extremes, hazardous materials, confined spaces, machinery, vibrations, electric currents, traffic hazards, bright/dim
lights, toxic agents, animal/wildlife attacks, animal/human bites, or rude/irate customers.

Pursuant to Tuscaloosa City Code, Chapter 19, Section 19-54 (b) (3) c. and Alabama Act 2006-233 Section 3
(c), 1 approve this Classification Specification.

U fof25~

Walter Maddox; Mayor the
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City of Tuscaloosa Human Resource Department Class Code: 9012

Classification Specification Grade: 24
FLSA: Non-Exempt

CONSTRUCTION SUPERINTENDENT

SUMMARY

This position is responsible for planning, prioritizing, and managing workflows across all operational areas of the
Public Works Streets and Drainage Division. The Superintendent ensures quality control, safety compliance, and
efficient execution of construction and maintenance projects-both through direct supervision and hands-on
participation in field. May also support other Public Works divisions as assigned.

ESSENTIAL FUNCTIONS

The following duties are normal for this classification. The omission of specific duties does not exclude them
from the classification if the work is similar, related, or a logical assignment for this classification. Other duties
may be required and assigned. Specific duties listed may not be required for all positions within this
classification but are determined by the normal requirements for the particular position.

Manages the supervision of multiple work crews primarily engaged in maintenance, construction, fabrication, and
installation of City infrastructure. Directs and participates in workflow execution.

Ensures that staff are aware of and follow all City safety policies and procedures. Ensures on-the-job hazards are
mitigated and staff have and are wearing the proper personal protective equipment. Coordinates with the Safety
Director to ensure proper safety training is provided to staff and when a question arises involving mitigating safety
hazards.

Supervises, directs and evaluates assigned staff, processing employee concerns and problems, directing work,
counseling, disciplining and completing employee performance appraisals

Reviews timecards to ensure the accuracy of timekeeping records.

Actively fosters desired work culture and positive attitudes within the division and throughout the department,
toward work, co-workers, and clients. Ensure that each crew member’s work effort is appropriate to support
completion of job to expected schedule.

Supports workplan development for each crew, and ensures that workflow executions are efficient, effeciive, and
timely delivered across multiple crews. Ensures that assigned tasks and done efficiently and safely based on

available personnel and equipment; where necessary, obtains equipment, tools, and materials required for work task
completion.

Trains, mentors, and coach supervisors and crew staff in performance of the full array of their job duties. This
includes performing manual work functions when necessary to meet these expectations and/or delivery timely,
quality, work product

Inspects work sites and ensures use of safety equipment; observes condition of workers’ health and welfare; ensures
traffic-warning signs are properly placed and flag persons are in place with proper safety attire.

Transports, loads and unloads equipment and materials used in projects, when necessary to support workflow needs.
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Classification Specification — Construction Superintendent 9021

Ensure that all equipment is inspected for safe and proper operating condition prior to use; inventories equipment,
materials, and supplies; ensures tools and equipment remain clean and in good working order.

Manage and/or perform preventative maintenance tasks including cleaning and servicing trucks and equipment;
reports faulty equipment and broken tools for repair or replacement.

Inspects individuals’ work and assigned projects upon completion to ensure standards are met.
Meets goals and performance measures set forth by manager. Supports QA/QC efforts.
Develops SOPs for Division work function.

Must have working knowledge of Lucity maintenance management software or equivalent software and data
analysis.

Consults with supervisors, other department management staff to review departmental operations, discuss problems,
coordinate activities, develop short & long-term plans, provide technical expertise, and receive advice/direction.

Must be proficient in the use of computer applications, i.e. email, basic office software packages; GIS, etc.

Communicates via telephone applications; provides information; takes and relays messages; responds to requests for
service.

Responds to requests for information from employees, officials, the public or other individuals.
Maintains inventory and related files; orders materials; prepares budget recommendation.

Recommends policies and procedures that guide and support the provision of quality services by the Public Works
Department.

Incorporates continuous quality improvement principles in day-to-day activities.

Must accomplish the essential functions of the job, with or without reasonable accommodations, in a timely manner.
Must meet regular attendance requirements.

Must be able to maintain good interpersonal relationships with staff, co-workers, and managers.

Workflow Management

Installing storm drainage structures and pipelines. Cleaning drainage structure of debris, clogs, other obstructions.

Reads engineering and/or construction plans; uses surveying equipmentto set and check grades of pipe and
ditches; sets up and uses a pipe laying laser.

Set forms, pour and finish concrete for construction and maintenance of City infrastructure, including but not limited
to sidewalks, curb & gutter, storm drain boxes, inlets, lids, flumes, headwalls, foundations, ADA access ramps.

Repair and install fencing, demolish structures

Repairs asphalt, to include patching potholes, saw-cutting for sever roadway cracking, or other forms of
deterioration, roadway shoulder repairs

Support severe weather or other event response, including flooding, snow, and ice conditions, other Department
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Classification Specification — Construction Superintendent 9021

support (Fire, Police, ESD, CFG, etc.)

Support all other Public Works operational functions as assigned.

MARGINAL FUNCTIONS

Performs other related duties as required.

MINIMUM QUALIFICATIONS

High school diploma or GED required; five (5) years of progressively responsible experience in construction,
maintenance, and operating related equipment or a related field. Supervisory experience required. Must possess and
maintain a valid driver’s license. Must obtain and maintain a Commercial Driver’s License Class A within twelve
months of employment. This job classification is considered to be safety-sensitive and is subject to pre-employment
and random drug screens.

MINIMUM REQUIREMENTS TO PERFORM ESSENTIAL JOB FUNCTIONS

The following requirements are normal for this classification. Specific requirements may not apply to all
positions within this classification but are determined by the normal requirements for the particular position.

PHYSICAL REQUIREMENTS: Must be able to operate a variety of automated office equipment including
computer, calculator, photocopier, telephone, and medium to heavy construction equipment such as boring machine,
boom truck, backhoe, pipe saw, chain saw, hydraulic pipe cutters, pumps, pipe locator, valve box locator, service
truck, crane truck, dump truck, shovel, pick, sledge hammer, Post hole digger, air compressor, axes, rake, tapping
machine, tamp, two-way radio, drafting instruments, measuring wheel and tape, mechanics tools and construction
tools. Physical demand requirements are at levels of those for very heavy work.

DATA COMPREHENSION: Requires the ability to compare and/or judge the readily observable functional,
structural, or compositional characteristics (whether similar to or divergent from obvious standards) of data, people,
or things which may include maps, forms, blueprints, procedural manuals and operational manuals.

INTERPERSONAL COMMUNICATION: Requires the ability to speak with and/or signal people to convey or
exchange construction, technical, mechanical, and personnel related information, including giving/receiving
assignments and/or directions to/from co-workers, assistants, managers, or supervisors as well as communicating
with the general public.

LANGUAGE ABILITY: Requires ability to read a variety of informational, mechanical, construction, technical,
and personnel related documentation, directions, instructions, and methods and procedures. Requires the ability to
write job related documentation and reports with proper format, punctuation, spelling and grammar, using all parts
of speech. Requires the ability to speak with and before others with poise, voice control, and confidence using
correct English and well-modulated voice.

INTELLIGENCE: Requires the ability to learn and understand relatively complex construction, engineering,
mechanical, technical, and personnel related principles and techniques, to understand departmental policies and
procedures, to make independent judgments in absence of supervision, and to acquire and be able to expound on
knowledge of topics related to primary occupation.

VERBAL APTITUDE: Requires the ability to record and deliver information, explain procedures and to follow
verbal and written instructions.
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Classification Specification — Construction Superintendent 9021

NUMERICAL APTITUDE: Requires the ability to add and subtract, multiply and divide, calculate decimals and
percentages, and determine time. May require the ability to perform basic algebraic calculations.

FORM/SPATIAL APTITUDE: Requires the ability to visually inspect items for proper length, width, and shape
using job related equipment, which may include drafting instruments, measuring wheel and tape, gauges, and
electronic and standard measuring devices.

MOTOR COORDINATION: Requires the ability to coordinate hands and eyes in using construction tools and
equipment, mechanical, maintenance/repair or other related equipment necessary to accomplish assigned project and
to operate a motor vehicle.

MANUAL DEXTERITY: Requires the ability to handle a variety of items, construction tools and equipment,
mechanical, maintenance/repair or other related equipment, motor vehicles, control knobs, switches, etc. Must have
the ability to use one hand for twisting motion or turning motion while coordinating other hand with different
activities. Must have average levels of eye/hand/foot coordination.

COLOR DIFFERENTIATION: May require the ability to discern color.

INTERPERSONAL TEMPERAMENT: Requires the ability to deal with and relate to people beyond giving and
receiving instructions. Must be able to adapt to and perform under moderate stress when confronted with an
emergency.

PHYSICAL COMMUNICATION: Requires the ability to talk, express, or exchange ideas by means of spoken
words and/or hear and perceive nature of sounds by ear.

Pursuant to Tuscaloosa City Code, Chapter 19, Section 19-54 (b) (3) c. and Alabama Act 2006-233 Section 3
(c), | approve this Classification Specification.

i 71 L4 fufes

Walter Maddox,‘Mayor

Human Resource Department Page 4 of 4 Proposed: November 2025

8





